Website Terms and conditions for sale of goods and digital content to consumers (B2C)
[bookmark: _Hlk74218522]Add/delete information in brackets as appropriate
1. Terms and conditions
These terms and conditions for sale of goods and supply of digital content to consumers online state the basis on which we [your business name] will sell goods and digital content services to consumers. 
[bookmark: _Hlk74218181][Insert Domain Name] (“site”) is owned and operated by [insert Company Name], a company registered in the Republic of Ireland under company number [Insert company number] and with our registered office at [insert registered office address], business address at [insert business address] and vat number is [insert VAT number]. 
OR
[Insert Domain Name] (“site”) is owned and operated by [insert name of person], a sole trader with my principal place of business at [insert business address] and vat number is [insert VAT number]. 
You are the individual, firm, company or other organisation which places an order via our website [main website address] (the Website) (the Order). 
You can get hold of us in any of the following ways:
a. by telephoning us on [telephone number];
b. by emailing us at [email address]; or
c. by writing to us at [address].
[bookmark: _Hlk74138332]Please read these terms and conditions carefully before you place an order with us via the website. They contain important information, including
a. how we will provide you with goods and/or digital content that you have ordered
b. our payment terms and delivery times
c. the situations in which this contract may be amended or cancelled by you or by us (including within a cooling-off period)
d. what you should do if there is a fault with the goods and/or digital content that we have provided to you
as well as other matters.
If, in these terms and conditions, we say that either of us may contact the other in ‘writing’, then this means it can be by letter or by email.
By purchasing goods and/or digital content on this site, you agree to be bound by these terms and conditions. If you are not willing to be bound by these terms and conditions, please do not purchase goods on this site. 
For information about how we collect and use your personal information, please see our website privacy notice, which is available at [link to privacy notice.]
We only sell goods and/or digital content in the [Republic of Ireland]
Separate terms and conditions apply to the use of our website. You can find those terms and conditions here: [link].
2. [bookmark: _Hlk74233853]Changes to terms
We reserve the right, at our discretion, to modify, add, or remove any or all of these terms and conditions at any time and each such change shall be effective immediately upon posting.
Please check these terms and conditions periodically for changes. 
The terms that apply to you are those posted here on Our Website on the day you order Goods and/or digital content. 
Your continued use of this site and purchase of goods and/or digital content on this site following the posting of changes to these terms and conditions will mean you accept those changes. Please check the terms before every purchase. 
If any revised terms apply to your order, we will notify you of the changes. If you intend to cancel the Contract with us upon such changes, you may cancel either in respect of all the affected goods and/or digital content (subject to section 17) or just the goods and/or digital content you are yet to receive. If you opt to cancel, you shall return relevant goods and/or digital content you have already received and we will refund the price you have paid, including any delivery charges in accordance with our returns policy.
3. Our contract with you
This agreement contains the entire agreement between us and supercedes all previous agreements and understandings between us.
Each party acknowledges that, in entering into this agreement, he/she does not rely on any representation, warranty, information or document or other term not forming part of this agreement.
If you use Our Website in any way and make an order on behalf of another person you warrant that you have full authority to do so and you accept personal responsibility for every act or omission by you.
4. Acceptance of your order
When you place an order with us, the legal contract between you and us will only come into existence when we tell you that we can provide the goods and/or digital content to you, [which we will usually communicate by email]. If we tell you that we cannot provide the goods and/or digital content to you for whatever reason, then we will not charge you for it. If we tell you that we are unable to provide the goods and/or digital content, and we have already received payment from you, then we will promptly refund you for any goods and/or digital content that we cannot provide to you.
[If there is any conflict between these terms and any term of the Order, the Order will take priority.]
5. About the Goods
Any descriptions or images of the goods, and the packaging in which they are provided, which are set out on our website, are for illustration only. While we endeavour to be as accurate and consistent as possible, the goods may be slightly different to those descriptions or images.
[bookmark: _Hlk74234063][Many of our goods are handmade, which means that the size, dimensions or weight of the handmade goods may vary by up to 3% above or below the amounts quoted on our website.]
[If you place an order for goods that are to be made to measurements that you have given to us, then you must ensure that those measurements are accurate. You are responsible for them.]
6. Changes to goods and/or digital content
If you would like to make a change to the goods and/or digital content for which you have already placed an order, please contact us [as promptly as you can] OR [describe your preferred means of being contacted]. We will always be willing to discuss with you whether the change you would like to make is possible, and whether there are likely to be any changes to price, times for delivery, any suspension period whilst any changes are made, or any other consequences or changes arising from your request. If your requested change is possible, we’ll ask you to confirm that you would like to continue with the change, to ensure that we’re both clear on how we need to fulfil your request.
In some circumstances we may need to make minor changes to the goods and/or digital content that you ordered. As these are minor changes and will not affect your use of the goods and/or digital content, we will not usually contact you about these. These minor changes are likely to be:
a. because we need update the goods and/or digital content to implement a change in the law, or a regulatory requirement; and/or
b. because we need to make minor technical changes or enhancements, that will not affect your use, handling or enjoyment of the goods and/or digital content.
It is possible that exceptionally, we may need to make a more major change to the goods and/or digital content. If these exceptional circumstances arise in relation to an order that you have placed with us, then we will contact you before we make the change to let you know. If you do not want to proceed with the change, you’ll be entitled to cancel the contract and section 17 (cancellation terms) of these terms and conditions will apply.

7. Digital content updates
From time to time, we may need to update, or we may ask you to update, our digital content. We will ensure that even after this update, the digital content continues to match the description of it that was provided to you during the order process.
8. Price
[Prices of the Goods and/or digital content that you order are clearly specified on Our Website.] 
OR
[The Price is as set out in the order.]
[bookmark: _Hlk74234376]Our prices are inclusive of VAT. However, if there is a change in the rate of VAT between the date of the Order and the date of delivery or performance, the rate of VAT that you pay will be adjusted, unless you have already paid full purchase price prior to the change in the rate of VAT takes effect.
[bookmark: _Hlk74561248][Any costs for delivery of the goods [and any costs for installation of the goods] [and other costs associated with the goods and/or digital content] are not included in the price specified for a good and/or digital content and will be added to the due amount.]
OR
[Any costs for delivery of the goods [and any costs for installation of the goods] [and other costs associated with the goods and/or digital content] will be the amounts that were set out to you in the order process on our website.]
[bookmark: _Hlk74561298]We make all reasonable efforts to ensure that we do not make errors with the prices that we charge you. For example, before we accept your order, we usually try to check the website price against our price list in force at the time of your order. However, if by mistake, we have under-priced the goods and/or the digital content, we will not be liable to supply those goods and/or digital content to you at the stated price, provided we notify you before we dispatch to you. 
If an error has been made and the price in the price list is lower than the website price, then we will charge you the price on the price list (being the lower amount). If an error has been made and the price in the price list is higher than the website price, we will contact you to confirm how you would like to proceed (and if you want to cancel the contract the cancellation terms of these terms and conditions will apply).
9. Payment 
When you need to pay us depends on whether what we provide is goods or digital content:
a. For one-off goods, you must pay for them before we deliver them to you;
b. For subscriptions to goods, you must pay [weekly] OR [monthly], [in advance] OR [in arrears];
OR
You must pay for goods before we deliver them to you
OR
You must pay for goods [weekly] OR [monthly], [in advance] OR [in arrears]
c. For one-off digital content, you must pay for it before you download or stream it;
d. For subscriptions to digital content, you must pay [weekly] OR [monthly], [in advance] OR [in arrears].
OR 
[You must pay for the digital content before you download or stream it]
OR 
[You must pay [weekly] OR [monthly], [in advance] OR [in arrears].
We accept payment by [explain how you accept payment – for example cash/credit card/debit card/cheque].
If you do not pay us on time, we may charge you interest at the rate of 2% a year above the base rate of [bank] from time to time. The interest will accrue each day from the date that the amount you owe us was due, until the date you make payment of the amount that is overdue. It will accrue whether or not it is before or after any court judgment. You must pay the interest to us when you make payment to us of the amount that is overdue. If you write to us and request it, we will send you a statement of the interest you owe us to date, and the additional amount being added each day.
10. [bookmark: _Hlk74234773]Security of your credit card
We take care to make Our Website safe for you to use.
[Card payments are not processed through pages controlled by us. We use one or more online payment service providers who will encrypt your card or bank account details in a secure environment.]
[If you have asked us to remember your credit card details in readiness for your next purchase or subscription, we will securely store your payment details on our systems. These details will be fully encrypted and only used to process your automatic monthly payments or other transactions which you have initiated.]
11. Delivery of goods and digital content
Before you place your order, on our order pages, we will let you know when we will deliver the goods and/or digital content to you. Delivery and supply times will depend on whether you have ordered goods and/or digital content your order is one-off or a subscription:
a. For one-off goods, unless we have agreed another date with you, we will deliver and install them within 30 days of the date we accepted your order;
b. For subscriptions to goods, we will provide the goods to you and install them during the times as told to you during the order process until the contract is cancelled by you (see section 17 – your rights to cancel) or by us (see section 20 – our rights to cancel) or until we withdraw the goods (see section 21)
c. For one-off digital content, it will be available for download or streaming by you once your order has been accepted and you have made payment (see section 9 for information about payment) but please note that you will lose your cooling-off period cancellation rights (see section 16) once you begin to download or stream the digital content; 
d. For subscriptions to digital content, we will provide the digital content to you during the times as told to you during the order process until the contract is cancelled by you (see section 17) or by us (see section 20) or until we withdraw the digital content (see section 21). 
Deliveries of goods will be made to the address stipulated in your order. You must ensure that someone is present to accept the delivery.
If no one is available at your address to take delivery, we will leave you a note to rearrange delivery. However, a further delivery charge may apply.
If you then do not re-arrange delivery of the goods or collect them from the place specified in the note, we will contact you for instructions about what to do next and we may charge you for the storage costs we incur during this period as well as any further delivery costs in respect of a re-arranged delivery. If after this, we are still unable to arrange the re-delivery or collection of the goods with you, then we may cancel the contract.
When your goods arrive, it is important that you check immediately the condition and quantity. If the goods have been damaged in transit, you must refuse the delivery and immediately contact us so that we may dispatch a replacement quickly and minimise your inconvenience.
[bookmark: a597490]Upon receipt of full payment (including all applicable delivery charges) you will be the owner of the Goods. 
If we fail to deliver Goods within 30 days OR [insert other number], then you may cancel your Order straight away if any of the following applies to you:
i. we have refused to deliver the goods;
ii. delivery within the delivery deadline was essential considering relevant circumstances; or
iii. [bookmark: a733107]you informed us prior to acceptance of your order that delivery within the delivery deadline was essential.
If you do not wish to cancel your order straight away, or do not have the right to do so, you can specify a new reasonable delivery deadline, and you can cancel your Order if we do not meet the new deadline.
Some Goods will be delivered direct from the manufacturer who will contact you to arrange delivery. When delivery of the Goods has been arranged directly with the manufacturer, you will be subject to the manufacturer's delivery policy.
Some Goods are so large and heavy that delivery times may be slightly longer. In this case, approximate delivery dates will be given when you place your order.
[Delete these clauses if not applicable]
[bookmark: _Hlk74235154]If you told us that you would like to collect the goods, then you can collect them once we have confirmed that they are ready for collection. You can collect them between [hours] on [days] provided payment has been received into our bank. [A cheque on arrival is not acceptable]. If you do not collect the goods from us within a reasonable time OR [number] days of us letting you know that they are ready for collection, we will contact you about what to do next, and we may charge you for the storage costs we incur during this period. If we are still unable to arrange collection of the goods with you, then we may cancel the contract. 
If you pick up Goods from our premises then:
a. we will not be able to assist you in loading heavy items;
b. Goods are at your risk from the moment they are picked up by you or your Carrier from our shop/warehouse;
c. you agree that you are responsible for everything that happens after you take possession of the Goods, both on and off our premises, including damage to property of any sort, belonging to any person.
We will contact you if we are delayed in delivering the goods and/or digital content to you because of circumstances that are not within our control. If we contact you within a reasonable time to let you know about this, then we will not be responsible for any delays due to those circumstances. However, if the delay continues beyond a reasonable amount of time, then you can contact us to cancel the contract, and we will provide you with a refund for any goods and/or digital content that you have paid for but not yet received.
12. Suspension
If something happens that means we must suspend the supply of the goods and/or digital content to you, for example:
a. to make minor technical adjustments or to resolve technical issues;
b. to update the goods and/or digital content to implement a change in law or any relevant regulatory requirement,
then we will contact you to let you know.
We will usually let you know in advance of any suspension unless it is an emergency, in which case we will let you know as soon as reasonably possible. If we do suspend the supply of goods or digital content, your payment will be adjusted so that you do not pay for the relevant suspended item during the period of suspension.
If we are going to suspend the supply of goods and/or digital content for more than [time period], then you may contact us to cancel the contract. We will provide you with a refund for the relevant goods and/or digital content for which you have made payment but have not yet received.
13. Your obligations
We will inform you [in the description of the digital content on our website] OR [during the order process] of information that we need from you in order to provide you with the goods and/or digital content. We will contact you to request this information.
If you don’t provide us with this required information in a reasonable time, or if information that you give us is not accurate, we may cancel the contract (and the consequences set out in section 20 will apply), or we may charge you for the additional costs that we incur as a result.
If you don’t give us required information within a reasonable time, we will not be liable to you if this causes a delay in providing you with the goods and/or digital content, or if we do not provide any part of them to you.
[So that we can install the goods, you will need to allow us access to your property. If you do not allow us access to your property at the time and date arranged with you, we will contact you for instructions about what to do next and we may charge you for the additional costs that we incur as a result of you not allowing us access. If we are still not able to make arrangements with you for access to your property, then we may cancel the contract.]
14. If there is a fault with the goods and/or digital content
We hope that you are satisfied with the goods and/or digital content that we have supplied to you, but if there is a fault with it, then please contact us using the details set out in section 1.
We must provide goods and/or digital content to you that meets your consumer rights.
This section provides you with a summary of your consumer rights if there is a fault with the goods and/or digital content that we have provided to you. However, this is only a summary of your key rights. If you need more detailed information, you can contact Citizens Information on www.citizensinformation.ie.
If we have provided you with goods, the Sale of Goods and Supply of Services Act says that the goods must be as described, fit for purpose and of satisfactory quality. During the expected lifespan of your goods, you’re entitled to the following:
a. For up to 30 days if your goods are faulty, you can get an immediate refund;
b. For up to 6 months if your goods can’t be repaired or replaced, you’re entitled to a full refund in most cases;
c. For up to 6 years, if your goods do not last a reasonable length of time, you may be entitled to some money back.
If we have provided you with digital content, the Sale of Goods and Supply of Services Act says that the digital content must be as described, fit for purpose and of satisfactory quality and:
a. If your digital content is faulty, you’re entitled to a repair or replacement.
b. If the fault can’t be fixed, or if it hasn’t been fixed within a reasonable time and without significant inconvenience, you can get some or all of your money back.
c. If you can show that the fault has damaged your device and we haven’t used reasonable care and skill, you may be entitled to a repair or compensation.
Your rights as summarised above are in addition to any cancellation rights that you may have during the cooling-off period, which are explained in section 16.
15. Our liability if you suffer loss or damage
If we do not comply with any section of these terms and conditions, or we do not use reasonable care and skill in providing the goods and/or digital content to you, then we are liable to you for loss and damage that you suffer and that we cause, so long as the loss or damage that is caused is foreseeable. Loss or damage is ‘foreseeable’ if it is obvious to a reasonable person that it will happen because of us breaking the contract, or if it is obvious that it might happen because of something you told us about when we entered into the contract.
If we provide you with digital content that is faulty and that damages your device, we will either repair the device or pay compensation to you.
We do not limit or exclude our liability to you, where we are not allowed to do so by law. This means that we do not limit or exclude our liability for death or personal injury due to our negligence (or negligence of our employees or subcontractors), for fraud, for breach of your legal rights in relation to the goods or digital content or for providing you with defective items under the Sale of Goods and Supply of Services Act. 
If we provide any advice to you, including in any instructions or manuals provided to you with the goods and/or digital content, then you should follow these carefully. We will not be liable to you for any damage that is caused due to your failure to follow such advice or instructions.
We only provide goods and/or digital content for private and domestic use. We do not provide it for business or commercial use. If you do use the digital content for business or commercial use, we will have no liability to you for loss of profit, loss of business, loss of opportunity or loss of goodwill.
16. Cooling-off period and your right to cancel the contract during it
Your rights to cancel during the cooling-off period are in addition to and are separate from your other rights to cancel the contract. Those other rights are set out in section 17 below. The cancellation rights during the cooling-off period do not apply to any purchases that you have made in our shops.
When you buy goods and/or digital content from a website, in most cases you will have the right to cancel the contract within the cooling-off period because you have changed your mind. (This right exists unless one of the circumstances set out below applies). If you rely on these cancellation rights to cancel the contract during the cooling-off period, you do not have to provide us with any reason for cancelling.
The length of the cooling-off period during which you can cancel the contract due to a change of mind depends on whether you have ordered goods and/or digital content. It is also subject to certain exceptions which are set out below. You can calculate the cooling-off period as follows:
a. For one-off delivery of goods, you have 14 days after the day you receive the goods to cancel the contract;
b. For goods that have been ordered together but delivered separately on different days, you have up to 14 days after the day you receive the last delivery of goods to cancel the contract;
c. For subscriptions to goods, you have up to 14 days after you receive the first delivery of goods under the subscription to cancel the contract;
d. For digital content (whether one-off or subscription) you have up to 14 days after the day we contact you to accept your order to cancel the contract, unless you start to [download] OR [stream] the digital content before that time (in which case we will ask you to acknowledge before [downloading] OR [streaming] that you have lost your cancellation rights). 
If any of the following circumstances applies to the goods and/or digital content that you have ordered, then the cancellation rights during the cooling-off period do not apply to you and you will not have the right to cancel the contract in respect of those digital content because you have changed your mind:
a. if the goods have been personalised or made to your specification;
b. if the goods that you have ordered are sealed for health or hygiene reasons and you have broken the seal on them;
c. if the goods that you have ordered are sealed audio or video recordings, or computer software and you have broken the seal on them;
d. if you have combined the goods with other goods and they are inseparable;
e. if the goods are of a kind that will deteriorate rapidly.
f. you have started to [download] OR [stream] the digital content that you ordered;
If you want to cancel the contract because you have changed your mind, then you should let us know before the end of the cooling-off period (as calculated in accordance with this section) in one of the following ways:
1. contacting us on the details set out in section 1 and include your name, email address, address and order details providing a clear statement that you want to cancel; or
2. filling out the form that is available at [insert link] and submitting it to us or print off that form and post it to us, in either case using the details set out in section 1.
If you cancel the contract during the cooling-off period because you have changed your mind, then we will provide you with a refund for the goods and/or digital content as well as any standard delivery costs that you paid, but if you chose a more expensive delivery option than our standard delivery when you placed your order, then we will only refund you an amount equivalent to our standard delivery costs. We will provide you with a refund within 14 days of the day after you let us know that you want to cancel the contract.
We have the right to make a deduction from the refund due to you if you cancel the contract during the cooling-off period. The deduction will be equivalent to any loss in value of the goods that is due to unnecessary handling of the goods by you. so, you should not handle the goods any more than is necessary to establish the nature and characteristics of the goods. If we have already provided you with a refund, then we may charge you the amount that we would have deducted.
17. Your rights to cancel the contract
In addition to your rights to cancel the contract during the cooling-off period set out in section 16, if any of the following circumstances apply, you have the right to cancel this contract immediately:
a. we have informed you that there was an error with the price or the description of the digital content when you placed the order, and you now do not wish to proceed based on the correct price or description;
b. we have informed you that we need to make a major change to the goods and/or digital content (see section 6) and you do not want to proceed with the change;
c. there is a significant delay in providing the goods and/or digital content to you, because of circumstances that are not within our control (see section 22);
d. we have informed you that we need to suspend the supply of the goods and/or digital content to you, for any of the reasons set out in section 12, for more than [period]; or
e. you have some other legal right to cancel the contract because of something we have done.
If you do cancel the contract for any of the above reasons, then we will provide you with a refund for any goods and/or digital content that you have paid for, but we have not yet provided, or we may provide you with a refund for any goods and/or digital content that have not been properly provided to you. In certain circumstances you may also be entitled to further compensation.
If there is a fault with the goods and/or digital content that we have provided to you, please see section 14 of these terms and conditions.
[If you are cancelling the contract for any other reason that is not set out in section 17 or section 16 (where you are cancelling the contract during the cooling-off period), then the contract will end immediately, and we will provide you with a refund for any goods and/or digital content that you have paid for but not yet received. However, we may make a reduction from the refund due to you, or if you are not due a refund because you have not yet made payment, then we may charge you an amount of reasonable compensation for costs that we incur due to you cancelling the contract.]
OR
[If you are cancelling the contract for any other reason that is not set out in section 17 or section 16 (where you are cancelling the contract during the cooling-off period), then the contract will end in [period] and you will continue to pay us for any goods and/or digital content provided during that period. If you have made payment for any goods and/or digital content that is/are to be supplied to you after that period, we will provide you with the relevant refund.]
18. Third party manufacturers guarantees
Some of the Goods have a third-party manufacturer's guarantee as provided with the Goods. This is in addition to your consumer rights in relation to Goods that are faulty or not as described.
19. Our warranty for the Goods
[bookmark: a745787]We guarantee that Goods shall be free from material defects for a period of [number] months from the date of delivery. However, this guarantee does not apply to any defects in the Goods arising from:
a. normal wear and tear;
b. any alteration or repair by you or by a third party not authorised by us as a repairer; 
c. your failure to operate or use the Products in accordance with the user manual;
d. wilful damage caused by abnormal storage or working conditions, accident, negligence by you or by any third party; and
e. any specification provided by you.
This warranty is in addition to your legal rights as a consumer in relation to Goods that are faulty or not as described.



20. Our rights to cancel the contract
If you don’t comply with your obligations in these terms and conditions, we may cancel the contract. The following are examples of circumstances where we would consider that you have not complied with your obligations:
a. you do not pay us on time and you do not pay us within [5] days of us telling you that payment is overdue (see section 9);
b. you do not allow us to deliver the goods to you and do not re-arrange delivery or collection of the goods (see section 11)
c. you do not collect the goods within a reasonable time and you do not re-arrange collection (see section 11)
d. you do not provide us with information that we have requested from you within a reasonable time (see section 13).
e. if we are installing goods at your property, you do not allow us entry to the property or re-arrange a time for entry to the property (see section 13)
If we cancel the contract because you have not performed your obligations, we will provide you with a refund for any goods and/or digital content for which you have paid but not yet received. However, we may make a reduction from the refund due to you, or if you are not due a refund because you have not yet made payment, then we may charge you, [€amount] as compensation for any costs that we incur due to having to cancel the contract OR an amount of reasonable compensation for costs that we incur due to having to cancel the contract.
21. If we stop providing goods and/or digital content
If the goods and/or digital content with which we provide you is made available on a subscription basis (and is not a one-off purchase), we may decide at some point in the future to stop providing it. If we decide to stop providing it, we will contact you at least [period] before we stop providing it, to let you know. If you have made payment for goods and/or digital content that we will no longer be providing to you, we will give you the relevant refund for what you will not receive.
22. [bookmark: a837313] Circumstances beyond our control
If there is failure to perform, or delay in performance of any of our obligations under these Terms due to Circumstances Beyond Our Control, we will not be liable for such failure. 
Circumstances Beyond Our Control include any act or event beyond our reasonable control, including without limitation lock-outs, strikes, or other industrial action by third parties, riots, civil commotion, terrorist attack or threat of terrorist attack, invasion, war (whether declared or not) or threat or preparation for war, explosion, fire, flood, storm, subsidence, epidemic, earthquake, or other natural disaster, or failure of private or public telecommunications networks.
If any Circumstances Beyond Our Control affects the performance of our obligations under these Terms: 
a. you will be notified as soon as reasonably possible; and
b. the time for performance of our obligations will be extended and our obligations under these Terms will be suspended for the duration of the Circumstances Beyond Our Control. If the delivery date is affected by the Circumstances Beyond Our Control, we will reschedule the delivery date with you after the Circumstances Beyond Our Control are over. 
If Circumstances Beyond Our Control occur and you do not wish us to provide the Goods, you may cancel the contract. We may cancel the contract if the Circumstances Beyond Our Control continues for more than [number] weeks.
23. Notice
Any notice to us should be in writing and sent to us by e-mail, by hand, or by pre-paid post to [insert company name] at [insert address and/or e-mail address]. 
Any notice to you will be in writing by e-mail, by hand, or by pre-paid post to the address you provided us with on the Order. 
24. Miscellaneous
We may transfer our rights and obligations under these terms and conditions to another organisation. We will contact you to let you know if we do so. Any transfer will not affect your rights under these terms and conditions.
You cannot transfer any of your rights or obligations under these terms and conditions to anyone else without first getting our consent in writing.
If a court decides that any part of these terms and conditions are invalid or unenforceable, the remaining sections of these terms and conditions will not be affected and will remain in place.
If we delay in exercising any right we have under the contract, this will not stop us from exercising that right against you at a later date.
Unless we transfer our rights and obligations to another organisation, then this contract is only between you and us. This means no other person or organisation is a party to this contract and they do not have any rights under the contract.
Irish law governs these Terms and contract between you and us. Irish courts will have jurisdiction on any dispute that may arise out of this Terms or contract between you and us.  
25. Contact us
For any questions or queries you can contact us at [insert number] or e-mail us at [insert e-mail address].

